Gary Young
84 Caselli Avenue

San Francisco, California 94114

Phone:  (415) 431-2327

Email:  jobGary@gmail.com

Summary of Qualifications
Mainframe Developer with 10+ years of providing structured computer programming in a fast-paced work environment.  Extensive business experience contributes to ability to understand clients’ perspective and deliver value-added technical solutions.  Creative problem solver, skilled in analyzing user requirements to identify the right tool for the right job.   Acknowledged for flexible and collaborative work style.  Awarded for going above and beyond defined role and for significant contributions to the achievement of business goals.

Technical Expertise

	COBOL II

Easytrieve

StarTool

HTML

MS Excel
	TSO/ISPF

File-Aid

Comparex

SQL

MS Project
	MVS/JCL

SYNCSORT

Xpediter

MySQL

MS Access
	DB2

NDM

CICS

PHP
	Datacom

IDCAMS

Unix Scripting

MS Office

MS Powerpoint
	VSAM

Changeman

Javascript

MS Word


Professional History
Charles Schwab & Co., Inc., San Francisco, California



2000 - 2004
Applications Programmer

Analyzed, designed, developed, maintained and provided on-call support for batch mainframe legacy applications and for a marketing Data Warehouse. 

· Recommended and implemented software for off-site certificate imaging that provided enhanced security and reduced cost of storage for 20,000+ paper certificates.

· Developed and presented company-wide training on numeric programming standards to both business and technical units. 

Honored with Excellence In Service Award and “MOJO” Award.

DST Systems, Inc., Kansas City, Missouri 




1987 - 2000
Staff Analyst Programmer
Met with clients to determine business requirements and on-going technology needs.  Delivered programming solutions and implemented client enhancements. Provided ad hoc reports, installed and tested Y2K fixes, monitored batch transactions and provided on-call support.  Mentored new programmers. 

· Designed and implemented a new monthly statement process, decreasing runtime by 20%, allowing statements to be mailed to customers one day earlier. 

· Staged conversions to move client data from outside sources to in-house platform which created a centralized transaction database and seamless service for clients.

· Programmed enhancements and provided QA to ensure compliance with regulatory standards.

· Monitored monthly client statements and prioritized resources to ensure accurate and timely processing.
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Business Analyst/Group Manager
Documented business requirements for programming staff. Created monthly and on-demand client reports. Prepared and presented monthly/quarterly metrics for upper management.  Coordinated fund conversions.  Supervised quality control, data entry departments, and call center. Processed mutual fund transactions.

· Coordinated yearend tax filing on competitor's platform after buyout, thereby saving ~$200,000 in conversion costs.

· Chaired the Quality Improvement Committee.

· Obtained Series 6 License.

United States Army, Augsburg, Germany




1983 - 1987
Russian Enciphered Speech Analyst (Sergeant E-5)
Analyzed intercepted Soviet radio traffic. Translated Russian plain speech messages. Prepared and transmitted top secret intelligence reports. Supervised and trained shift analysts. Developed department procedure manual. Coordinated new software/hardware implementation.

· Battalion Soldier of the Year.

· Field Station Soldier of the Quarter.

· Army Achievement Medal, Two Army Commendation Medals.

· Top Secret Security Clearance.
Education
Cedarville University, Cedarville, Ohio

Defense Language Institute Foreign Language Center, Monterey, California (Diploma with honors)







